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ABSTRACT

This paper has made an attempt to highlight theomajenefits, Challenges, Opportunities, sustainable
Development, Strategies and Methods of Green Bgnkéneen Banking is like a normal banking actiwvitigich involves
all the social, environmental technological factdtss also called as Ethical Bank. The main otiyecof Ethical bank is
to protect the environment, by the means of MoBiking, Online Banking, Green Loan, Sustainablekdzy, Green
Checking Accounts etc. Today's the world’s majostgem is environment management. It is not theaesibility of any
specific organization; it is the responsibility @fery Individual as well as institutions to work tims direction. Green
banking strategies will not only be benefit for #amment, but also benefit in greater operationflicEncy and cost

reduction in banking activities.
KEYWORDS: Green Banking, Benefits, Challenges and Opporesiiti

INTRODUCTION

Banking Sector influence our country in two aspdicts is Economic Growth Second is developmerteim of
both Quality & Quantity .One of the major sourcdsfinancing investment for commercial project isnking Sector,
Which plays a most vital role for economic growlieriefore banking sector considered as environmgmtdponsible &
socially responsible investment. The impact of emvinent on banks is not related to physical tering related to
banking Activates with the customer activities. Riff2001), The impact of Internal environment of baking sectors
includes use of energy, paper & water are relatilalv & Clean whereas the impact of External Enmir@nt is huge &
difficult to predict more over environment manageinis like risk management in banking Business.daq(2007) It
increase the value of en enterprise & Reduce tbe fatio as better quality loan portfolio resultshigher earnings thus
promoting Environmental Friendly , Environmentadlystainable & social Responsible investment shbelthe one of the
responsibility of Green Banking Sector. Furtherp3d Banks which have already follow the concepgreen baking &
those which are taking are serious steps to gragrgshould be as per the priority by the banks.céfebe called this

method as “Green Banking.

In a rising economy like India environmental Managat is the Key focus area of Business organizafion

especially the banking Industry plays a major Rdleitermediary.

Goldar, (2007) The Green Banking Method will endie organization grow green & in the process éoutilize
their limited resources in an optimum way & face tilobal challenge of sustainability & it will al$acilitate improving

the assets quality of the bank without harmingrthieiral environment in successful manner.
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Banking; Green Banking

Dima (2001), Green is flattering a symbol of ecasmmousness in the world. Green banking means asiner
environment friendly practices & decreasing carbmst prints from the banking activities like: pagibill online instead
of mailing them, using online banking instead o&rh banking, opening CD’s and money market acso&n©nline
banks instead of large multi branch banks or séagctihe local bank in area which is taking the émtgsteps to support
local green initiative. According to Indian banlsasiation (IBA-2014) “Green bank is like a genddahk which consults
all the social & environmental factors. Its purpésesave the environment & conserve natural reesirit is also called
as ethical bank or sustainable bank. Green Bankifiymulating operational improvements, technatagimprovements
and transforming clients habit in the banking Secfoldar,(2007) It exists positive correlation weén environment
performance & Financial Performance but this catieh is not adequate it requires a correlatiorwbeh social &

Environment performance as well.

Now a day’s Business organizations are much intedes establishing the implementing strategieateel to
environmental Issues. Dima (2001), the main objectif going green are increasing energy consumpénargy prices,

Consumer Interest in environmentally friendly seed & goods.

There are four major approaches for green bani8teps taken for Green Banking, Product & Servibdsn of
action & other activities. There are many benefitfew challenges for implementing the strategiesGoéen banking
which are described as under:

RESEARCH METHODOLOGY

The research Methodology used in this study isdasesecondary data, called from the sources ssichsgarch
papers, Articles, Company official website's Ethidresearch examines major aspects concernedheithreen banking,
to identify the steps necessary to adopt greenibgnRroduct & Services, Challenges & benefits ey Banking. The

main Findings of the study are presented here with:
Methods of Green Banking

From the preliminary study, it is found that follmg are some of the methods that can be takendimigggreen
in banking:

e Online Banking: Online banking is also known assinet Banking. Online banking is where a custonsar c
access his/her Bank account via the internet usieig laptop, Personal computer & through mobilemds. It is
a Developing Concept in young & Corporate Indiali@nBanking Includes Transactions Such as tran&fer
payments access of latest balance , Account det@itswnloading of statements , remote depositsjngakill
online, statement viewing, account detail viewiogstomization, print & online loan application eficsaves our
natural resources by using less paper & less endsgidar, (2007) Now a day’s time plays a vital oy
individual or customers, by online banking they same money and time by avoiding, Standing in gsieuna the
paying the bill from any location online, but itmnds on the customer ability to subscribe thereteand many
factors such as user friendly interface, knowledfenternet, attitude and perception & Experienc¢hvthe

internet.

e Green Loans: Hamilton, James T (1995), Green Loefess to an initiative to go green by paying lawerest
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loans to the customer to buy solar equipmentss isgecially for assisting small business and ididials in
starting or expanding eco friendly products or B&y. Stamp fenbachstrass, Zurich, 2005. Jeuckg20B1L) the
interest rate of Green Loan are very low approxatyad% PA. It supports those project which can beedin an

eco friendly manner & energy saving.

Projects qualifying for green includes recyclinggr@nunity gardens, composting, and Janitorial usese€o

friendly Products.SBI has launched few schemes lwhigpports environmentally friendly residential jpois and offer

various concessions, but loans will be sentinepfojects rated by (IGBC) Indian Green Building Goilt

Zenklusen (2005) Green Checking Accounts: Our biéeomes simple and easy through GREEN CHECKING
ACCOUNTS. No monthly service charge, No minimumanake, online banking electronic Statements (E-
Statements), and online bill payments. Customensateeck their accounts on ATM. This is called agdbr
Checking Accounts. Zenklusen (2005) Open a lifeeig checking accounts for more green more freedoest

of all, we pay the low monthly fee when we use dirgeposit on maintain a low average monthly badaiic
saves time & money while we bank on the go like-dséine banking with bill pay, access simple antesa
mobile banking, carry regions VISA check cards éiccess your funds on the GO with chemical bank’s
paperless account. If you really prefer to access junds electronically or with the Debit cardgstaccount will

be an absolutely fit for you. “GO GREEN”" with chamls bank’s paperless green checking account.
Stampfenbachstrass, Zurich, 2005. Jeucken, M (20B&je is no requirement of minimum balance , fresster

card, Debit card, free online Banking with bill pérnee E- Statements, etc.

Mobile Banking - Mobile banking is a service provided by a bakhks usually available on a 24 hours basis,
which reduces the cost of handling trisectionsl|itghio check balances, transfer funds or pay Hiltean your
phone. It also saves time and energy of the custofemklusen (2005) now days mobile banking is igains
popularity over internet banking. While using imtet or online banking you need and internet conme&? this
becomes the big problem when you don’t have interaenection. Hamilton, James T (1995), howeves ithinot

a problem with mobile banking as you will easilyt getwork connection in remote area. With the usmabile
banking you can get your work done within few mesitStampfenbachstrass, Zurich, 2005. Jeucken,0BtLj2
Mobile banking keeps you updates with any activitgr instance: A money transfer, money withdrawal ather
transaction will be brought to your knowledge Vi®lS Mobile banking is not only use for banking seevbut

also to sell the products of bank such as Credits;d oans etc.

Paper savingbanks consume tons upon tons of paper in the ryosthAtements, ATM receipts, envelops, loan
documents, newsletters, Brochure etc. Zenkluse@5Rthis consumption introduce not only on Operaf@pst,
but also a significant environmental impact. Bah&dd purchase Recycled paper Products with thieelsigpost-
Consumer waste, Content Possible whenever availagdevegetable- based Inks instead of less emagatally
Friendly oil — Based inks. The most common techaitp reduce to paper use is to encourage to custoime
switch to electronic statements. Hamilton, Jamg4905), Therefore, Telephone Bills, Cable Billsg@it card
payments, electricity Bills, Mortgage payments adso be paid electronically. Even most of the cmsis have
thrown their check books and completely convertedriline payments. This will help to easy recordgiag and

saving paper.
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e Customer can opt for Go Green through various obliarthrough Online Banking, Branches and Call Gentr
PRODUCT & SERVICES OF GREEN BANKING

* E-Personal Online

e Direct Deposit

e ATM card

» Debit Card
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Figure 1
BENEFITS OF GREEN BANKING

Green Banking offers with a bundle of benefits sash

» Green banking reduces paper work and makes usalinédransactions like: Internet banking, SMS bagland

ATM banking. Less use of paper work means safetyuofirees & environment.
» Green ethical banks follow environmental standavidieh would be beneficial for future generations.

» Green banks emphasis to environmental friendlyofacsuch as ecological gains by which interestaam lis
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comparatively low.
e Free Electronic Bill Payment Services
*  Online account opening form for opening green antou

e Cash back will be credited to all existing and rneweount holders converting into Green. It creatselit to

account holder.
» E-Statement will be generated and sent to the atd¢mlder’'s email, which reduces the paper work.
e Customer can also choose for Go Green throughwsnwodes like: Online Banking, Branches and Catfittee
Challenges of Green Banking
Green banks face a lot of challenges:
Diversification Matters

Green banks limiting and restricting their businésmsactions to those business organization whalifgu
screening of their customers by green banks. . Wigss no. of customers they’ll automatically havamited profit base

to support them.
Startup Face

In today’s business many banks are very new anthas&rtup face. In general, it takes 4 to 5 ydars typical

bank to start making profit thus it does not hedplts during the time of recession.
Higher Operating Expenses

Green banks require specialized talent, experiestaf, skills and expertise as well as knowledgerovide
proper services to customers to whom they are nipalixperienced loan officers are required withitalthl skills and

experience in dealing with green businesses andmgss.
Reputational Risk Problem

If banks are involved in that kind project whichhiarmful to the environment they are more proniess of their
reputations. There are also few cases where emagntal management system has resulted in costgsvimcrease in
bond value etc. (Heim, G et al, 2005). In some sdse environmental management system shows therlesk, greater
environmental protection and increase in opergpirgdit. Reputation risks refers to the financingemivironmentally-safe

and ethically questionable projects.
Credit Risk

Credit risks affected by the cost of pollution, ogas in environmental regulations and new requirgsnen
emissions levels and arise due to lending to custenHamilton, James T (1995), It is higher duepassibility of
customer delinquency as a result of uncalculatgubeditures for capital investment, loss of marketre and claims of
third party.
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OPPORTUNITIES FOR GREEN BANKING

« GREEN PROCESSES: A Green bank requires, everyigctiits function unit to be Green and environraghy
safe and help to improve environmental progresamilien, James T (1995), there are many opportsitie

available for banks to green their unit activitiEew of the opportunities are:
» Customer Relationship Management

» Facilitate electronic means, to maintain correspaittt customers and potential customers, and miemi

paper-based transactions.

e Supply Chain Management

e Adopt techniques and plans to minimize wastagewntory & freight.

» Adopt networked design using greenhouse gas emissitiich is also known as carbon footprint design.
» Enterprise Resource Management

» Encourage paperless transactions

» Adopting techniques for intelligent device managetas well as workforce and parts optimization.
* Product Life Cycle Management

» Design the banking products and services in suohrner that consume limited resources and energy.

* Implement impressive systems for product end-oé lihanagement that have least impact on the

environment.
e Sourcing and Procurement
» Select vendors by the reasonable rating of theidyets and services.
GREEN BANKING STRATEGIES
» Create financial products and services that prorotemercial and environmental development.

» Stakeholders should create awareness about enwrgahissues and their effect on the society, thirenment,
and the economy. Also, demonstrate to them theevafuenvironment and business as well as the nigceds

green banking products, services and processes.

 Encourage, motivate, and energize the workforcan¢orporate the green practices and to come up arith

implement new ideas & suggestions also motivatntdi, suppliers, and outsourcers to adopt greenigea.

« Banks should review purchased equipments and atised3’s environment cost and effects and diagrtbse

areas which required to be green.

» Banks should engage in development and implemeatgséen policy that purposes to achieve highdization

of resources and lessening their environmental émpa

» Adopting environmentally friendly technologies shibmot be treated as financial strain by the bartker it
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should be treated as new opportunity for higheoine. It will help the banks to achieve their pugpasd social

responsibility.

» Banks should Set SMART (Specific, Measurable, Athie, Realistic, and Timely) green goals to redymar

carbon footprint. Also, set criteria for measurprggress towards the goals
* Monitor the growth, industry trends and new develepts systematically. Revise the green policy asiee.
CONCLUSIONS & SUGGESTIONS

In today’'s banking world, Green Banking has becart®izz word. Green banks are at start up modedia.In
They should extend the use of environmental infeignain their business functions, credit extensamd investment
decisions. The endeavor will support them proabtivmprove their environmental performance and tngalong term

image for their business.

The study concludes that in-spite of a lot of opaity in green banking; Indian Banks are runniregpibd their
counterparts from developed economies. There ig wipe for all banks and they can not only pratectearth but can
change the whole world towards energy consciouak8aust educate their customers about green bgihldnefits and
adopt all strategies to protect earth and buildkbamage. Green Banking now is not only limited educate their
customers but also in practice. Now all scheduledkb are expected that they would not only allotaigget for green
finance, green projects, green marketing and ctphcilding but ensure the effective utilization lofidget. The banks
should change their routine functions through ttepdion of paperless banking, online banking, mobihnking, Green
loans, Green Checking Accounts ,Green cards mad# ugcycled plastic and efficient utilization afdsources. Overall
Green banking is really a best method for peoplgeiomore awareness about Environmental protectiach bank will
contribute a lot to the environment and make thishea better place to live. Finally we can say gwng green should be

the main objective of all banks. Thanks to greemkbay.
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